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“Officer - Qugality Assurance & Comb_?i'gnce
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A hard-working person with ability in implementing and managifg Quality Assurance Programs. Expertise in
process optimization, compliance management and continuous improvement. Skilled in work in audits,
analyzing data and implementing effective quality control measures to enhance organizational efficiency and
product/service quality. Strong communication, team work and leadership abilities, ensuring seamless
collaboration with cross-functional teams. Committed to maintain the highest standards of quality and driving

operational excellence.

@ Contact
@ Address

No-228, Keludowala,
Panadura, S Lanka 12500

G Phone

070 3270086

@ E-mail

nimeshroshen25@gmail.com

Skills

Adaptability

Exe e;il-en;
Teamwork .

Exc erlenf:
Leadership

Technical skill

Attention to Detail
Very Good

Communication Skill

Very Good

Time management
R R R

Very Good
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2017-12 - Officer - Quality Assurance &

Current Compliance
V\"ﬁ Korean SFA Packaging {Pvi} Ltd, Panadura

6
/ I've joined as a Laboratory Quality Assistant in

2017, with gaining the experience and hard-work,
I've been promoted as Officer - Quality Assurance
& Compliance and following duties were
assigned,
* Improve and continue the quality of
goods/services
* Work with compliance related certificates (ISO
?91, ISO 14001, FSC, seng, SMETA & Gw
—  * Handling customer complaints and returns
— * Analylical problem solvings through root cauze
analysizs

= Conirol & manage internal rejects

[

* Control & manage waste water freatment plant
activities
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2022-10 - Diploma in Quality Management: Quality
Current Management
8ri Lanka Standards Institute - Colombo 08
Content of Diploma in Quality Management.
= Basic Qualilty Concepis
= Human Resources Management
» Statistical Process Conirol
* Management Techniques in Qualily
« System Approach for Qualily
k « Organization for Quality
* Productivity

2019-01 - Advanced Cerlificate: Finance
2019-10 National Institute of Business Management -
Colombo 04

» Upto preparalion of company accounts and
other company reiated financial statements

s By . \rm}z Hw J,ﬁ s 6mdz\ from basic accounting funciions

— Lab Asst






2016-01 - NVQ Level lll: Computer Application
2016-06 Assistant

------ National Yeouth Services Council - Panadurg

Micrasoft Office ¢ From basic computer functions fo full

Package ~ completion of MS Office package & other
Excellent related general IT knowledge

Working in ERP Sl ki i ; ;

e R 2015-07 - Distinction in Professional English:
Excellent 2015-12 Professional English

National Youth Services Council - Panadura
+ Basic english knowledge to grammer and
professional use of English language

2002-01 - Advanced Level: Business Studies

2015-08 Sri Sumangala College - Panadura

* Complefed upto Advanced Level education

from primary education

@ Certifications

2023-10 Diploma in Quality Management

2019-10 Advanced Certificate in Financial &
tManagement Accounting

20146-04 NVQ L{lil} with Distinction in Computer Application
Assistant

2015-12 Distinction in Professional English

2015-08 Ceriificate of Advanced Level

Accomplishments

* Promotion to Officer grade

e Successfully Completion of the Quality

Management Diploma program

Languages

English

Sinhala






